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Abstract

The urban environment is a collection of urban elements and textures that provide citizens with a sense of
well-being, belonging and vitality, satisfaction of physical, social and symbolic features. In terms of urban
environment quality standards, Shahrekord has problems in the fields of access, health, green space, ugly
shape of buildings, etc. The continuation of this trend will reduce the quality of the urban environment for
citizens. The aim of the current research is to measure the quality of the urban environment with an emphasis
on the satisfaction of tourists in the newly founded neighborhoods of Shahrekord. The research method is
descriptive and analytical, and quantitative and statistical methods, including multiple regression, structural
equations and map drawing in ArcGIS software, were used, 54 indicators of the quality of the urban
environment have been examined in the form of 4 physical, economic, social and environmental indicators.
The results show that there is a significant difference between the four studied neighborhoods in terms of
environmental quality indicators; In this way, in terms of having environmental quality indicators, the
physical, environmental, social and economic indicators with 0.511, 0.456, 0.287 and 0.266 percent in the
order of priority in Manzareh neighborhood, n West Mirabad neighborhood, the priority of physical,
environmental, social and economic indicators with factor weights of 0.599, 0.539, 0.378 and 0.324 percent
respectively Koi Farhangian neighborhood according to priority, physical, economic, environmental and
social index with factor weights of 0.412, 0.260, 0.254 and 0.225 percent nd Baram Paneh neighborhood
with 0.548, 0.306, 0.294 and 0.278 percent, according to priority, physical, social, environmental and
economic indicators. They play the biggest role in the environmental quality of Shahrekord, also the findings
indicate that the variables of satisfaction with physical-environmental quality play the biggest role in
increasing the environmental quality of new-foundation neighborhoods. Finally, the general results of the
research showed that there is a huge difference in the level of satisfaction of tourists in Mandarieh and
Borm-Pehne neighborhoods, and Borm-Pehne neighborhood has a more favorable situation in terms of the
quality of the urban environment and the level of satisfaction.

Key words: urban environment quality, satisfaction, structural equations, geographic information system,
Shahrekord



